
Asergis IP VoiceWay™ VoIP Virtual PBX System


IP VoiceWay™
With today’s business demands it’s not enough to have a telephony system that offers the basics.  You need a service that understands the way your people work and communicate at a very affordable price.

Asergis IP VoiceWay™ answers the call like nothing on the market today.  As a breakthrough in value and efficiency, it’s a service that can have a significant impact on the performance of your modern distributed organisation; without the high cost of an on-premise, hardware-based solution.

Geared towards the needs of growing businesses, IP VoiceWay™ offers all the best PBX features. That’s only the beginning, and by adding our easy-to-use productivity tools, we can connect your workers to their messages, customers, suppliers, and each other in ways never before possible.

The significant advantage of IP VoiceWay™ is that it is a hosted service, and so there is little or no up-front capital expense.  Using a Broadband connection branch offices and home workers can be seamlessly linked regardless of their number or location. All this with a service that never becomes obsolete.
So if your company is looking for a way to lower costs while improving efficiency, take a look at IP VoiceWay™.

When we say it’s the complete solution for your telephony needs, it’s not just talk we stand by our promises.
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Example of VoIP Handset

For organisations looking to benefit from the cost efficiency and flexibility of convergence, IP VoiceWay™ VoIP services provides a means of delivering calls end-to-end over an IP network.

It also interoperates seamlessly with traditional PBXs to enable phased migration to a full VoIP solution where possible.

Key Benefits

· No hardware PBX to buy – reduces capital expense
and maintenance costs

· Quick to deploy – saves you time

· One-number find me/follow me

· Easy expansion and contraction

· Grows with your business

· Unified communications 

· World-class solution at entry-level price

· Most competitive call rate

When does an enterprise phone solution stop being simply a necessity and start becoming a partner in your business?  When it works the way your people do virtually, from any location. IP VoiceWay™ answers your enterprise’s total business needs.

LOW COST

No PBX equipment to buy and no new infrastructure to add as your organisation grows. You get low per minute cost even for international dialling, no maintenance fees – and because IP VoiceWay™ is continually being upgraded, your service is future-proof.

BEST PBX FOR SMALL BUSINESSES

Auto attendant, personal phone number/voicemail/e-mail, gives your organisation a big company presence without the expense of a high-powered, telephone system. 

HIGHER WORKER PRODUCTIVITY

Now you can equip and empower your employees to maximise their efficiency.  

Workgroups can synchronize calendars and events and conference calls can be held on-the-fly.  With one-number find me/follow me technology, personnel can be reached regardless of location.

PROVEN RELIABILITY

IP VoiceWay™ has a track record of many satisfied customers and lots of problem-free user minutes.
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FEATURE LIST FOR IP VOICEWAY™ VoIP
Standard Features

· Automated Attendant
· Music & Messaging On Hold (Customised or Generic)
· Group Ringing
· Call Queuing

· Call Transfer – Supervised or Blind Transfer
· Music On Transfer
· Call Forward on Busy
· Call Forward on No Answer
· Call Waiting
· Do Not Disturb
· Three-way Calling
· Time and Date
· Voicemail - Voicemail to e-mail, Voicemail Groups

· Caller ID Presentation

· Caller ID Blocking

· Last number redial
Advanced Features

· Interactive Voice Response (IVR)
· Dedicated Multi-User Voice Conferencing Facility
Comparison to the BT FeatureLine system

The FeatureLine system is BT’s alternative solution to the tradition PBX.


It was developed in order to take, transfer and deal with calls easily; however it is only cost effective for 1-2 people.  If there are any more people in an organisation or there is a high call volume the FeatureLine system not only becomes expensive but also inefficient.

FEATURE LIST FOR BT FEATURELINE:

· Call Transfer

· Call Divert

· Call Pick-Up

· Hunt Group Working

· Call Barring

· Call Waiting

DISADVANTAGES OF FEATURELINE:

· Line rentals more expensive than standard analogue lines

· There is a charge for diverting calls to an external number or mobile phone

· No voicemail

· Unattractive handsets

· Difficult to handle high call volumes, as handsets do not support

· No way to have customised on hold music and messaging

· Cannot programme low cost calls through CPS to give you discounts

· Cost associated every time you want to add a line for a new user

· Expensive handsets 

· No line displays on individual handsets so each user is only able to answer one call from their handset

Why Use Asergis?

To deliver end-to-end voice quality over IP, it makes real technical and commercial sense to select a single supplier.

Asergis is ideally equipped to be that supplier.

Asergis has been at the forefront of development of convergence solutions for some years. Its services combine the strengths of the DataComms international network with the management skills of its people. Asergis has a strong WAN portfolio now enabled to carry VoIP, and a strong VoIP portfolio with complementary products.

This ensures that customers at every stage of the convergence roadmap can benefit from empowering, cost effective and high-quality solutions.

We’re here to help create complete

Business Communications.

Telephone: 0870 241 2439
Fax: 0870 264 3229

www.dcomms.co.uk

Price List February 2006

One Off Setup Charges

	DDI Porting (per number)
	£9.99

	
	

	DDI (per number)
	£9.99

	
	

	Incoming Line (per line)
	£35.00

	
	

	Extension (per extension)
	£9.99

	
	

	Conference Facility*

(10 users or less)
	£9.99

	
	

	IVR
	£POA

	
	


Monthly Charges

	DDI Porting (per number)
	£0.00

	
	

	DDI (per number)
	£0.00

	
	

	Incoming Line (per line)
	£9.99

	
	

	Extension (per extension)
	£1.99

	
	

	Conference Facility*

(per user)
	£0.99

	
	

	IVR
	£POA

	
	


Notes

*Conferencing Facility

The customer must specify the maximum number of participants required for this facility. For example, if the customer specifies 5 users the sixth user will hear a message stating the conference is full.

The conference can be accessed from any extension within the customer’s company.







The telecommunications services described in this publication are subject to availability and may be modified from time to time. Services and equipment are provided subject to Asergis respective standard conditions of contract. 
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